Enrichment Services, I nc.
TERMS& CONDITIONS

1. If you are unhappy with thehosen tutor, you have the right to discuss this matter wit Ehrector,

and a new plan of action will be taken at that time

Please see the (Session and/or Continuous) TutGongract for the policy ooancellations.

Students will bring th@ecessary materialsto each session. If a textbook or assignmenttis n

available, the tutor will provide a book on badidls review at the student’s level. Paper, penaihd

calculators are available at Enrichment Services.

4. Parent/student agreesdmow up on time. The tutoring session will still end at the agiepon time
whether or not the student arrives on time. Thertwill wait at least 15 minutes for a studenatave,
and students should do the same. In the evenathior waits for 15 minutes and a student doés no
show up, the session will be marked as a “no shewd’the session will not be made up. In the event
that a tutor is tardy, the remaining balance oktitan be made up at any time available to botlesart
within the billing month. If this is a concerngtiparent should contact the Director.

5. Parents are askedwait in the reception area during the tutoring session. If dropping a studsft
please be sure to see that your child enters tindiroy before pulling away, and return promptlyptick
your child up at the time the session is schedidezhd. Any child not picked up on time will be
charged an additional session. For safety reamoohild will be allowed to leave our building watiat
supervision unless prior arrangements have beee.mad

6. At any time aconference can be scheduled to discuss the student’s progreseeeds. These 15-
minute sessions will be scheduled during the stislesgular tutoring time.

7. We encouragéeacher involvement. Please inform your child’s teacher that he/sheceiving
tutoring, giving the teacher an opportunity to commicate specific needs to the tutor through notes,
phone calls or email. If a parent requests a cenftee with the child’s teacher and asks that ttor tue
present, the parent will be charged hourly fortthee according to the tutor’s rate.

8. If tutoring is arrangedh your home or other environment outside of our facility, thergnt and tutor
must provide a space conducive to learning. # tdainnot be arranged, then an alternative learning
space will be arranged by the tutor. No child Wwél left alone in the home (or any private envirenth
without an adult present. The parent will alwagsédnthe opportunity to stay in the facility duriagy
tutoring session.

9. The parent and student agreertdemnify and hold har mless the tutor, Enrichment Services, Inc., or
any representative thereof, from any liability &y injury occurring while on the premises. In the
event of anedical emer gency during any tutoring session, the parent hereblyaiges the tutor or any
representative of Enrichment Services, Inc., tbfoalmedical assistance and to perform emergeitty a
as deemed necessary.

10. All payments should be given to the tutor or placed in the deéiyon box outside of the main office in
Building I. Payments of cash should be made is@eduring the main office business hours of
Monday — Friday 8:30am — 3:30pm. Payments candikechto main office of Enrichment Services,
Inc., 915 S. Cameron Street, Winchester, VA 22601.
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